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Monitoring 

 

CQC Insight:  

This tool will be used to bring together the information held on any one practice. The information 

will be analysed and compared against local and national data to identify potential changes in the 

quality of care. The analysis is updated throughout the year to ensure the most recent information is 

available and this helps the inspection teams plan when and what to inspect. 

CQC Insight draws on information from: 

 QOF  

 GP Patient Survey  

 NHS Business Services Authority 

 Public Health England 

The Self-Assessment Tool:  

This proposed annual online submission will allow practices to tell CQC about the quality of care they 

provide. CQC is working in partnership with the King’s Fund to develop this tool, which is currently 

undergoing review. 

The CQC Relationship Holder:   

Local CQC inspectors or inspection managers will be designated as practices’ relationship holders. 

They will develop an ongoing relationship with the practice so that they can have a better 

understanding of the background and context of each practice. 

The relationship holder is a practice’s first point of contact if they have any general queries about 

their registration or if they are planning on making any significant changes (e.g. merging etc.). The 

relationship holder may also contact practices for a variety of reasons, including if they have reason 

to believe, as a result of the CQC Insight tool, that there is deterioration in the quality of service they 

are providing. 

 

 



Inspection 

Frequency of inspections: 
 

Previous Overall Rating Maximum Interval between Inspections 

Inadequate 6 months 

Requires Improvement 12 month 

Good or Outstanding  5 years 

 

These are the maximum intervals between inspections; however, the CQC will still continue to 

inspect a proportion of practices that have been rated as good or outstanding every year in order to 

ensure they are all inspected at least once within the five years. 

Practices will also be inspected if: 

 The monitoring information indicates potential improvement or deterioration of the quality 

of care 

 The practice is part of a larger or complex provider and there is a co-ordinated approach to 

inspect across all providers 

 There is a review of care services within the local area. 

Focused Inspections:   

From April 2018, practices who are rated as good or outstanding will mostly have a focused 

inspection rather than the full comprehensive inspection. The focus of the inspection will be 

determined by the information that CQC have gained through their monitoring tools and the findings 

from previous inspections. All of the focused inspections will look at the well-led domain. 

On the whole, inspections will be announced as they have been previously, giving practices 2 weeks’ 

notice. However, unannounced focused inspections may take place if CQC are following up concerns 

from a previous inspection or if they are responding to an urgent concern, for example from 

whistleblowers. 

 

 


